TRAVEL & HOSPITALITY

techwish

From Booking to Destination, Transform Every Travel
Experience
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TechWish is a global technology solutions and services company that helps airlines, travel agencies, and hotels harness the

power of digital transformation.

TechWish streamlines operations, enhances booking systems, and provides data-driven insights, empowering the travel
ecosystem to take leaps ahead of competition with differentiated experiences.

Powering the Future of Travel & Tourism With
Intelligent Technology

>

Legacy Modernization & Cloud Transformation

Modernize booking, reservation, and operational platforms
for greater agility.

Guest & Customer Experience
Enhance the entire customer journey with omnichannel
solutions and automation-driven support.

Travel System Modernization

Transform booking engines, loyalty platforms, and partner
integrations to reduce drop-offs and increase repeat
bookings.

Enterprise Application Services
Build and integrate business-critical applications that
streamline operations and improve service delivery.

Data, Bl & Analytics
Turn traveler and operational data into actionable insights
for revenue growth and informed decision-making.

Al & Intelligent Automation

From chatbots to predictive pricing, harness Al to automate
high-volume tasks and anticipate traveler needs.

CONTACT TECHWISH

techwish.com

info@techwish.com

+1(800) 734-0768
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Our Focus Areas

01 Airlines & Aviation

Optimize flight operations, passenger experiences,
loyalty programs, and revenue management.

o2 TravelAgencies & Tour Operators

Enhance booking experiences, automate workfiows, and
improve customer engagement.

o3 Hotels &Hospitality
Deliver personalized guest experiences while improving
operational efficiency.

o4 Online Travel Agencies (OTAS)
Increase booking conversions, customer retention, and
digital engagement.

| WHY TECHWISH

» Booking & Distribution Ecosystem Expertise
Integrating booking engines, CRS/PMS platforms, GDSs,
OTAs, loyalty systems, and payment networks.

» Al-Powered Traveler Experience Engineering
Applying Al and automation to personalize journeys, optimize
recommendations, and enhance customer engagement.

» Security, Compliance & Data Governance

Building secure solutions aligned with PCI DSS, GDPR, and
enterprise data governance standards.

EXPLORE MORE

Travel & Hospitality Solutions
techwish.com/industry/travel-hospitality

SUCCESS STORIES

Leading Vacation Club Improved Member Engagement by 60% with a
Mobile-Centric Digital Experience Platform
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