BANKING & FINANCIAL SERVICES

techwish

Transforming Banking with Al-powered Platforms
and Data-driven Intelligence

TechWish is a global technology solutions and services company that helps banks, credit unions, lenders, and capital market firms
modernize customer experiences, payment operations, and risk management through solutions across Al, Data, Cloud, and

Intelligent Automation.

Our experience includes modernizing core banking and payment ecosystems, implementing Al-driven fraud monitoring and
compliance frameworks, and integrating intelligence across customer, transaction, lending, and operational platforms.
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Solutions to Enable Modern Payments, Risk and

Customer Operations

» AlOps for Fraud & Financial Crime Monitoring
We provide proactive monitoring, anomaly detection,
and fraud intelligence across transactions, payment
channels, and banking operations.

» Real-Time Payments & Payment Intelligence
We enable secure, real-time payment processing with
integrated monitoring, exception management, and
payment ecosystem connectivity.

» Digital Onboarding & Identity Intelligence

We streamline customer onboarding through
automated KYC, identity verification, and document
processing workflows.
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Comprehensive Coverage Across BFSI

» Retail & Commercial Banking
Omnichannel solutions to enhance customer
experience and retention.

» Credit Unions

Custom solutions that streamline operations and
boost community connections.

Hyper-Personalized Banking

We help banks deliver tailored recommendations,
engagement strategies, and customer experiences
using Al-driven insights.

Intelligent Lending & Credit Decisioning

We automate underwriting, credit assessment, and
loan processing to improve speed, consistency, and
customer satisfaction.

Risk & Compliance Automation

We implement intelligent compliance frameworks
that support AML, KYC, BSA, OFAC screening,
regulatory reporting, and governance workflows.

Customer 360 Data Platform

We design Customer 360 platforms, powered by
ATLAS, that unify customer, transaction, and operational
data into a trusted, enterprise-wide data ecosystem.

» Capital Markets

Agile Al solutions to optimize operations and
mitigate risks.
Consumer Lending

Streamline loan origination and approval for better
customer satisfaction.
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Integrated Lending Firm Cuts Loan Processing Time by 50%
How Al Helped a Credit Union Reduce Fraud Losses and False Alerts by 40%




